
ECONOMIC RECOVERY 
2021 OUTCOMES



NAEDP 2021 Economic 
Recovery Priorities

•Business Retention & Expansion

•Workforce Housing

•Sector Supports

•Communications

•Advocacy



Business Retention & Expansion

COVID-19 Workforce & Consumer 
Safety

Think Local First Business Supports

Workforce Supports

Technology Adoption 

Investment & Workforce Attraction 



COVID-19 Workforce & Consumer 
Safety



Think Local First Business Supports



Think Local First Business Supports
SBBC Marketplace



Think Local First Business Supports
Support Local BC Gift Cards



Think Local First Business Supports
Shop Local Initiatives

•The Nelson & District 
Chamber received 
$40,000 to support shop 
local initiatives

•Funds may be used to:
• Produce photo galleries and 

videos of local small 
businesses 

• Create Think Local First
stickers & shopping bags

• Develop a Kootenay-specific 
landing page on the Small 
Business BC Marketplace 
website



Business Supports
Wildfire Response & Preparedness



Workforce Supports
Poster Campaigns



Workforce Supports



Workforce Supports
Rural & Northern Immigration Pilot

• 83 Nelson & Area 
candidates 
recommended since 
Spring 2020

• 22 Nelson candidates 
and their families have 
received Permanent 
Residency and continue 
to live and work in 
Nelson.



Workforce Supports
BC Provincial Nominee Program

• Entrepreneur Immigration Stream
• 38 inquiries in Nelson & area
• 3 are continuing with the application 

process



Technology Adoption 

I feel so lucky to have been able to participate 
in the DER3 program.  They are a 
knowledgeable team that work together well 
and provide immense support and resources 
for their clients.  As a result, I have seen 
significant growth in my marketing and tech 
skills.  Thanks for the great experience, I will 
definitely apply again if the opportunity arises!

Michelle Rundell – Nelson Olive Oil



Technology Adoption
Free Tech Reviews

April 2021 - September 30 - Tech Reviews - Nelson = 10



Technology Adoption
Covid Rapid Response Team

• Establishing a strong social media & 
online presence

• Integration with online marketplaces

• Website and search engine 
optimization

• Online software training

• Product photography and virtual 
tours



Technology Adoption
Covid Rapid Response Team
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Intake Other

“The CRRT has 
been an absolute 
Godsend as I try 
to start an online 
business while 
navigating 
through some of 
the greatest 
challenges of my 
life in a global 
pandemic.”

*Intake refers to online signup, and other includes direct 
contact, referral and email



Investment & Workforce Attraction
Imagine Kootenay

*Q1-Q4 includes April 1st – December 31st, 2021



Workforce Housing
• Hall Street Place

• Herridge Street Place

• Lakeview Place



Workforce Housing
RDCK Areas E & F

• Area E: 26 
residential permits 
issued 

• Area F: 8 
residential permits 
issued



Sector Supports

Retention of the 
Food and 

Beverage Sector

Retention of Arts 
& Culture Assets

Grow the 
Technology 

Center



Retention of Food & Beverage 
Sector

• Chamber-NAEDP  hosted a 
virtual roundtable in the 
spring  with local food and 
beverage and retail sector 
along with development 
services and council to extend 
the temporary patio for 2021

• Chamber hosted a 
September virtual roundtable 
with food beverage-retail 
sectors. Interest in extending 
for 2022.



Understand of the impacts of COVID-19 on the 
sector

Describe the economic conditions of the sector 
within the City of Nelson and Regional District Areas 
E and F

Identify opportunities for support for the sector

Retention of Arts & Culture Assets
Sector Study



Grow Technology Sector



Communications
Strategic Report Card



Advocacy

• Economic Recovery Supports 
• BC Chamber Advocacy 

• NAEDP Advocacy to Federal Candidates 

re: Wage & Rent Subsidy

• Regionalized Covid Restrictions
• BC Chamber Advocacy 

• Transportation 
• Launch of kootenayshipping.com 

• Social Development Including 

Poverty Reduction 

• Together Nelson draft Poverty Reduction 

Plan 

• Broadband Access
• Rogers Engaged City of Nelson 



Leveraging NAEDP Capacity

• The Chamber leveraged 
$15,000 in funding from 
Etsi-BC’s Southern Interior 
Rural Business and 
Community Recovery 
Program to hire an 
Economic Recovery 
Advisor

• CF Central Kootenay 
leveraged $22,500 in 
funding from Mitacs to hire 
an Economic 
Development Research 
Intern

Darren and Jenna conducted 
business outreach with over 
200 Nelson and area 
businesses



NAEDP 2022 STRATEGIC 
PRIORITIES



NAEDP Strategic Priorities 2022

Workforce Shortages

Workforce Housing

Business Retention

Advocacy



NAEDP Strategic Priorities 2022
Business Retention

Operating Safely 
During COVID-19

Wildfire & Disaster 
Preparedness

Support Local Arts & Culture 
Sector

Investment 
Attraction Climate Action

Mental Health 
Supports


